
DATE AND TIME
April 18, 2017
12:30 - 2:00 p.m. CT

OVERVIEW
There is a large push to reduce the number of unexpected 
readmissions of patients to the hospitals. Transitional Care 
Management (TCM) and Chronic Care Management (CCM) are 
two billable services that can aid in this effort. Even though 
payment can be made for these services, many practices find 
that the guidelines for capturing these services can be a bit 
unclear at times.   

During this session, we will help you navigate through the 
coding and billing guidelines for these services. Earn some 
much needed reimbursement by ensuring that you meet the 
documentation and billing guidelines. 

TARGET AUDIENCE
Physicians, nurses, compliance officers, administrators, 
COOs, medical staff, medical coders, medical billers, coding 
consultants, medical coding auditors, practice managers, office 
managers, billing managers, and others involved in the revenue 
cycle management process at health care institutions. 

OBJECTIVES
1.	 Define Transitional Care Management (ICM) and Cluonic 

Care Management (CCM).
2.	 Discuss the CPT(r) guidelines required to report CCM and 

TCM codes.
3.	 Examine medical necesmty and the role it plays in accurate 

capture of TCM services.
4.	 Identify ways to determine if your patients may benefit 

from CCM services.
5.	 Identify which provider-types may offer TCM services.
6.	 Discuss several challenges to accurate capture of CCM and 

TCM services.

FACULTY
Catrena Smith, CCS, CCS-P, CPC, CPC-1, CRC, CHTS-PW 
President 
Access Quality Coding  and Consulting, LLC

Catrena Smith has over 17 years of experience in the health 
information management industry. Access Quality Coding 
and Consulting, LLC is located in Orange Park, Florida. She 
has served in many roles such as coding specialist, coding 
auditor, coding trainer, medical records technician, and coding 
manager. Ms. Smith is a certified professional coding instructor 
and conducts numerous educational sessions annually. The 
presenter has no real or perceived conflicts of interest that 
relate to this presentation.

PRICE
$195 per connection for members. 
$390 per connection for non-members. 
 Note: The fee is for one phone line with unlimited participants. 
For example, 10 employees can participate for only $19.50 ea!

Join the Conversation!
Social media is a great way to build community and help 
move preparedness forward. Live tweet and share posts using 
#NHAwebinars before, during and after webinars.

REGISTER NOW 
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For more 
information
contact:

http://imis.nebraskahospitals.org/

