
DATE AND TIME
January 19, 2016
8:30 - 10:00 a.m. CT

OVERVIEW
The chargemaster is a linchpin within the overall revenue 
cycle; therefore, it is necessary to keep it up‐to‐date on 
reimbursement processes and proper compliance. The 
chargemaster is a direct and indirect target of compliance for 
both governmental programs and third‐party payers. As you 
will learn during this session, chargemasters are complex and 
can be organized in different ways. Adding to this complexity 
is the continuing controversy over hospital pricing. A carefully 
crafted systematic process is necessary to audit a chargemaster 
to ensure various concerns are met. The chargemaster must 
also be organized in a way to help hospitals remain financially 
viable.

TARGET AUDIENCE
This session is recommended for health care compliance 
personnel, billing and claims personnel, patient financial 
management, cost and accounting personnel, cost report 
personnel, financial analysts and planners, managed care 
contract personnel, and hospital chargemaster coordinators. 
Other staff who may want to attend include CFOs, chief 
compliance officers, and all others interested in pricing.

OBJECTIVES
•	 Discuss the chargemaster as a financial tool. 
•	 Evaluate all revenue codes and CPT/HCPCS codes to ensure 

that they are up to date an are being properly reported.
•	 Discuss the many compliance concerns surrounding the 

chargemaster, including statutory compliance development 
of pricing and charges.

•	 Identify the different requirements made by various third 
party payers for coding, billing and the chargemaster.

•	 Identify steps the chargemaster coordinator can take to 
improve the chargemaster. 

FACULTY
Duane Abbey, PhD, CFP, President
Abbey & Abbey Consultants

Dr. Duane Abbey is a management consultant and president 
of Abbey & Abbey Consultants. For over 20 years, Dr. Abbey 
has provided health care consulting services to hospitals, 
physicians, and medical clinics. The focus of his consulting 
has been in the areas of compliance, payment and delivery 
systems. In addition to his consulting, Dr. Abbey is an invited 
presenter for hospital associations, medical societies and other 
groups. He has also published articles and books on health care 
topics. The speaker has no real or perceived conflicts of interest 
that relate to this presentation.

PRICE
$195 per connection.
 
Note:  The fee is for one phone line with unlimited participants. 
For example, 10 employees can participate for only $19.50 ea!

Join the Conversation!
Social media is a great way to build community and help 
move preparedness forward. Live tweet and share posts using 
#NHAwebinars before, during and after webinars.
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