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OVERVIEW

In today’s healthcare landscape getting audited is inevitable.
It’s no longer a matter of if you will be audited, it’s when

will you be audited and what liability may result. During

this webinar we review the various types of audits, such as
focused or targeted reviews and random reviews. We will
also review some actionable tools that you can employ at
your organization to help you glean useful information from
both internal and external audits. We will close out this call
by discussing appeal options for disagreements with external
payer audits, promoting a compliance atmosphere, and
incorporate the information gleaned from audits into your day
to day operations.

TARGET AUDIENCE

Hospital and nursing home compliance officers, administrators,
COOs, medical staff, medical coders, medical billers, coding
consultants, medical coding auditors, practice managers, office
managers, billing managers, and others involved in the revenue
cycle management process at health care institutions.

OBJECTIVES

. Define the term “audit”

Identify several types of audits.
Discuss key focus areas.

Determine the need for appeal.
Identify roles and responsibilities.
Evaluate and implement audit results.

NourwN e

Prepare action and compliance plans.

FACULTY

Catrena Smith, CCS, CCS-P, CPC, CPC-1, CRC, OITS-PW
President, Access Quality Coding and Consulting, LLC

Catrena Smith has over 17 years of experience in the health
information management industry. She is currently the
president of Access Quality Coding and Consulting, LLC located
in Orange Park, Florida. She has served in many roles such

as coding specialist, coding auditor, coding trainer, medical
records technician, and coding manager. Ms. Smith is a
certified professional coding instructor and conducts numerous
educational sessions annually. She has no real or perceived
conflicts of interest that relate to this presentation.

PRICE

$195 per connection for members.
$390 per connection for non-members.

Note: The fee is for one phone line with unlimited participants.
For example, 10 employees can participate for only $19.50 ea!

For more
information
contact:

Jon Borton, Vice President, NHA Services, Inc.

Nebraska Hospital Association

3255 Salt Creek Circle, Suite 100, Lincoln, NE 68504
(402) 742-8147 Direct o (402) 742-8191 Fax
jborton@nebraskahospitals.org e nebraskahospitals.org
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