
DATE AND TIME
August 23, 2016
12:30 - 1:30 p.m. CT

OVERVIEW
On October 1, 2015, the U.S. health care system transitioned 
the way patient visits are coded from ICD-9 to the next 
version ICD-10, a system which sets the stage for meaningful 
improvements in public health. If people know about ICD-
10 at all – and chances are they don’t – it’s probably from 
press reports about the more colorful diagnostic codes like 
“other contact with shark” or “burn due to water-skis on fire, 
subsequent encounter.” More seriously, for people in the health 
care industry, it was being compared to Y2K, a transition with 
the potential to create chaos in the health care system.
For thousands of hospital, physicians and other clinicians 
around the country, the change to ICD-10 was a big 
undertaking, requiring time, planning, and a period of 
adjustment. But on October 1, proper execution and good 
implementation made all the difference. Attend this webinar to 
see what have been our success stories, as well as what we see 
are still challenges in the industry.

TARGET AUDIENCE
CEOs, CFOs, physicians, rural health care providers (RHCs), 
federally qualified health centers (FQHCs), clinicians, 
health information management (HIM) coders, utilization 
management personnel, case management and quality staff.

OBJECTIVES
1. Identify the stumbling blocks.
2. Discuss the changes that can impact documentation 

improvement.
3. List resources to help meet future challenges of ICD-10.
4. Examine the CMS -AMA agreement for transition policies 

expiring October 1, 2016.
5. Prepare recruitment and retention plans for coding staff.

FACULTY
Jean Ann Hartzell-Minzey, RHIA, CPC, CHA
AHIMA Approved ICD-10 Trainer 
CEO & Chairman of the Board Certified ICD-10 Trainer 
Healthcare Education Strategies, Inc.  

Jean Ann Hartzell-Minzey has over 35 years of professional 
experience in the areas of documentation, education, 
chargemaster review, coding and billing, and compliance.  
She was a director of several medical record departments for 
hospitals in Louisiana and Mississippi. Jean Ann Hartzell-Minzey 
has experience in physician practices, acute care hospitals, 
ambulatory surgery centers, home health and nursing homes. 
She has presented over 3,000 workshops nationwide for 
healthcare audiences. She has no real or perceived conflicts of 
interest that relate to this presentation.

PRICE
$195 per connection. 
 Note:  The fee is for one phone line with unlimited participants. 
For example, 10 employees can participate for only $19.50 ea!

Join the Conversation!
Social media is a great way to build community and help 
move preparedness forward. Live tweet and share posts using 
#NHAwebinars before, during and after webinars.

REGISTER NOW 
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