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Changing Landscape in Health Care 
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Your Zip Code Equals Your Health
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Define Social Determinants of Health

“According to the Centers for Disease 
Control and Prevention, conditions in the 
places where people live, learn, work, and 
play affect a wide range of health risks and 
outcomes. These conditions are known as 

social determinants of health.”
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Social Determinants of Health

SDOH Dimension Description

Housing Instability Having difficulty paying rent or affording a place of one's 
own, living in overcrowded or run-down conditions

Food Insecurity Not having reliable access to enough affordable, nutritious 
food

Transportation Not having affordable and reliable ways to get to medical 
appointments or purchase healthy food

Education Not having access to high school classes or other training

Utility Needs Not being able to regularly pay utility bills

Violence Being exposed to use of physical force or power that results 
in, or has a high likelihood of resulting in, injury or death

Family and Social Support Not having relationships that provide interaction and 
nurturing

Employment and Income Not having the ability to get or keep a job
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Source: Deloitte Center for Health Solutions 



County Health Rankings Model
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Source: https://hitconsultant.net/2019/03/26/bcbs-solera-health-social-determinants-of-health/#.XMCRj2l7mUk
Source: https://www.healthcarefinancenews.com/news/ama-unitedhealthcare-team-billing-codes-address-social-determinants-
health
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Case Study – Social Determinants of 
Health
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SDOH Collection Tools
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SDOH Standardized Screening Tools 

 ICD-10 Z Codes in Hospital Setting
 Electronic Health Record Platforms
 Protocol for Responding to and Assessing 

Patients' Assets, Risks, and Experiences Tool
 American Academy of Family Physicians Social 

Needs Screening Tool
 The Centers for Medicare & Medicaid Services 

Accountable Health Communities
 Self-Sufficiency Outcomes Matrix
 Roots to Health Survey
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http://www.nachc.org/research-and-data/prapare/toolkit/
https://www.aafp.org/dam/AAFP/documents/patient_care/everyone_project/hops19-physician-form-sdoh.pdf
https://innovation.cms.gov/Files/worksheets/ahcm-screeningtool.pdf
http://www.chcs.org/media/OneCare-Vermont-Self-Sufficiency-Outcome-Matrix_102517.pdf
http://www.surveygizmo.com/s3/2096658/Health-Roots-v0-2


ICD-10 Z Codes – Social 
Determinants of Health 
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Source: American Hospital Association
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http://www.ahacentraloffice.org/PDFS/2018PDFS/value-initiative-icd-10-code-sdoh-0418.pdf


Utilization of ICD-10 Z Codes in 
Missouri Hospitals — Baseline

Source: Missouri Hospital Association – Decoding Social Determinants of Health, 2018 
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https://www.mhanet.com/mhaimages/Policy_Briefs/PolicyBrief_SDOH.pdf


Top Z Codes Documented in Missouri

 Homelessness – Z690 
 Unemployment – Z560
 Transportation – Z91.89
 Personal history of physical and sexual abuse in 

childhood – Z62810
 Problem related to primary support group – Z639
 Problem related to social environment – Z609
 Other problems related to social environment –

Z608   
 Problems related to housing and economic status 

– Z599

17



Community Health Issues and Z Codes
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Coding for Social Determinants of 
Health Updates — Missouri
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Source: January 2020 - Z Codes 
for Social Determinants of Health

http://bit.ly/HIDIHealthStats0120


Integrating Social Determinants of 
Health into Care Delivery
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Source: https://web.mhanet.com/quality-and-
health-improvement.aspx

https://web.mhanet.com/quality-and-health-improvement.aspx


Connecting the Dots Using the 
exploreMOhealth Platform
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exploreMOhealth Platform
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Source: exploreMOhealth https://exploremohealth.org/

https://exploremohealth.org/
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 Launched — March 21, 2018

 Designed to inform Community 
Health Needs Assessments with 
unique and meaningful data 
sources:

 County-level data from Missouri 
Foundation for Health’s County-
Level Study

 ZIP Code-level data from 
Hospital Industry Data Institute 
and Washington University 
School of Medicine’s Missouri 
ZIP Health Rankings Project

 Open to public



Source: exploreMOhealth, 2019
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Source: exploreMOhealth, 2019
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Social Referral Platforms
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Social Referral Platforms

 Aunt Bertha
 CharityTracker
 First Call Technology
 Healthify
 Signify Community
 CrossTX
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https://www.auntbertha.com/
https://www.charitytracker.net/
https://www.firstcallkc.org/firstcall-technology
https://www.healthify.us/
https://www.signifyhealth.com/signifycommunity
https://crosstx.com/


Health Equity
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Source: Robert Wood Johnson Foundation 
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