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MBQIP Measures

Revised 2/27/24

Medicare Beneficiary Quality Improvement Project (MBQIP) Measures

Global Measures

Patient Safety

Patient Experience

Care Coordination

Emergency Department

*CAH Quality
Infrastructure (onnual
submission)

Hospital Commitment to
Health Equity (annual
submission)

*HCP/IMIM-3: Influenza
Vaccination Coverage Among
Healthcare Personnel (HCP)
fannual submission)

*Antibiotic Stewardship:
Measured via Center for
Disease Control National
Healthcare Safety Network
(CDC MHSN) Annual Facility
Survey (annual submission)

Safe Use of Opioids (eCQM)
fannual submissian)

*Hospital Consumer
Assessment of Healthcare
Providers and Systems
(HCAHPS) (guarterly
submission):

The HCAHPS survey contains
21 patient perspectives an care
and patient rating items that
encompass eight key topics:

= Communication with
Doctors

= Communication with Nurses

* Responsiveness of Hospital
Staff

= Communication about
Medicines

= Discharge Information

» Cleanliness of the Hospital
Environment

+ Quietness of the Hospital
Environment

= Transition of Care

Hybrid Hospital-Wide
Readmission (annual
submission)

Social Drivers of Health
Screening (annual
submission)

Social Drivers of Health
Screening Positive (annual
submission)

*Emergency Department Transfer
Communication (EDTC) (guorterly
submission):

The following eight elements roll up
into a single composite result:

= Home Medications

= Allergies and/or Reactions

= Medications Administerad in ED

= ED provider Note

= Mental Status/Orientation
Assessment

= Reason for Transfer and/or Plan of
Care

= Tests and/or Procedures Performed

= Test and/or Procedure Results

*0OP-18: Median Time from ED Arrival
to ED Departure for Discharged ED
Patients {quarterly submission)

*0P-22: Patient Left Without Being
Seen (annual submission)

//

*Measures in current MBQIP set (reporting data from calendar years 2023 and 2024)
+Data collection began in 2023 to inform state Flex quality programs. Data will continue to be collected going forward.




Additional MBQIP Measures
For Nebraska

Falls
Swingbeds




Quarterly Compliance Team Reports

 HCAHPS
* EDTC
* [npatient/Outpatient

* Sent via email to quality contact




MBQIP Resources

* https://www.ruralcenter.org/programs/tas
c/mbqip

e MBQIP Measures Chart
 MBAQIP Fact Sheets
 MBQIP Reporting Guide
 MBQIP Monthly

* How-to YouTube Videos
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Resources for MBQIP

o
National @Y Services & Innovation ~ About  Events  Programs  Resources @
Rural Health

Resource Center

Medicare Beneficiary Quality Improvement
Project (MBQIP)

The Medicare Beneficiary Quality Improvement Project (MBQIP) is a quality improvement activity under the Medicare Rural Hospital

Flexibility (Flex) program of the Health Resources and Services Administration’s (HRSA) Federal Office of Rural Health Policy
(FORHP).




State Flex Program Key

Resources

General Quality

Improvement Resources
Data Reporting and Use
Care Transitions
Outpatient

Patient Engagement
Patient Safety/Inpatient

Frequently Asked

Questions
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The goal of MBQIP is to improve the quality of care provided in critical
access hospitals (CAHs), by increasing quality data reporting by CAHs
and then driving quality improvement activities based on the data. This
project provides an opportunity for individual hospitals to look at their
own data, measure their outcomes against other CAHs, and partner
with other hospitals in the state around quality improvement initiatives
to improve outcomes and provide the highest quality care to each and

every one of their patients.

This toolkit provides an overview of the goals, expectations, and
measures for MBQIP, as well as resources for reporting and quality

improvement initiatives.

www.nebraskahospitals.org
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Toolkit Toolkit Toolkit

State Flex Program Key Resources General Quality Improvement Data Reporting and Use

Resources
This list includes key resources for State Flex These resources provide information about how to

Programs implementing and supporting the submit Medicare Beneficiary Quality

This list includes quality improvement resources
Medicare Beneficiary Quality Improvement

Project (MBQIP).

that can be used across a variety of project topic Improvement Project (MBQIP) data and how to

areas. interpret data reports in order to inform quality

improvement efforts.

Toolkit Toolkit Toolkit

Care Transitions Outpatient Patient Engagement

These resources focus on quality improvement for These resources focus on quality improvement for These resources focus on quality improvement

care fransitions. outpatient hospital services, primarily those related to the patient experience.

provided in the emergency department (ED).

Toolkit

Newsletter

Patient Safety/Inpatient Frequently Asked Questions

These resources focus on quality improvement

View answers to frequently asked MBQIP

related to patient safety and inpatient care. programmatic, reporting, and data questions.



www.ruralhealthinfo.org
(RHIhub)

* Funding Opportunities
* Topics & States
* Topic Guides

 Tools for Success
* Online Library
e Statistics & Data
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http://www.ruralhealthinfo.org/

U} https:/ /v ruralhealthinfo.org/ L~-ac ” ) Rural Health Information H... ‘ ‘

Rural Health Information Hub Search

Topics & Rural Data Case Studies & Tools for
States ~ Visualizations ~ Conversations ~ success ~

Your First Stop for
Rural Health Information

Get Rural Updates & Find Rural Dat )
Lzﬂerts;mﬂl peaes e St T RHIhub Toolkit

Rural Philanthropy
Toolkit

~ &
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This new toolkit,
developed in
collaboration with the
NORC Walsh Center for
Rural Health Analysis, is

E

Sign-up to receive our The Rural Data Explorer desianed to hel |
weekly newsletter: and Chart Gallery provide e5|ng1e .to €lp rura
access to a wide range of organizations create and
ema ﬁ data on rural health maintain partnerships with philanthro)

. Includes guidance on conducting outre
issues. - R

Nailv and waaldv Flietam '




Who to contact:

« MBQIP CART: Tasc@ruralcenter.org

e Falls: Victoria Kennel

* EDTC: Nancy Jo Hansen

* NHSN: Resources, CDC

* Antibiotic Stewardship: Maureen Tierney

e Structural Measures: Resources, QualityNet
HealthDesk

* HCAHPS: Vender

o~



mailto:Tasc@ruralcenter.org

Contact Information

Victoria Kennel
victoria.kennel@unmc.edu
402/559-8830

Margaret Woeppel
Nebraska Hospital Association
mwoeppel@nebraskahospitals.org

Maureen Tierney
Maureen.Tierney@Nebraska.gov

402/742-8152

402/471-6549

Nancy Jo Hansen
Office of Rural Health
Nancyjo.hansen@nebraska.gov
402/471-4616

13
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