
DATE AND TIME
August 4, 2015
9:00 a.m. - 10:30 a.m. CT

OVERVIEW
April 1, 2015, CMS issued the latest interpretive guidelines 
on restraint and seclusion for hospitals. This program will 
discuss the most problematic standards in the restraint section 
and can help hospitals meet CMS and The Joint Commission 
guidelines, and take the mystery out of the restraint and 
seclusion interpretive guidelines. It will also provide a crosswalk 
to The Joint Commission standards. It will include such things 
as what is a required for an internal log, as well as reporting 
requirements for medical records. 

TARGET AUDIENCE
CNO, CMO, COO, all nurses with direct patient care, nurse 
educator, ED nurses, ED physicians, medical staff coordinator, 
risk manager, patient safety officer, senior leadership, hospital 
legal counsel, risk manager, performance improvement, 
The Joint Commission coordinator, nurse managers, quality 
director, security guards, compliance officer, chief risk officer, 
accreditation and regulation staff and anyone involved in the 
restraint or seclusion of patients, including staff that may 
remove and apply restraints as part of their care such as 
radiology and ultra sound technologists, transport staff, and 
others. Persons responsible for writing hospital policies and 
medical staff bylaws should also attend. 

OBJECTIVES
•	 Define the CMS restraint requirement of what a hospital 

must document in the internal log if a patient dies within 24 
hours of having two soft wrist restraints on. 

•	 Discuss CMS requirements which state that all physicians and 
others who order restraints must be educated on the hospital 
policy. 

•	 Describe CMS restraint education requirements for staff. 

•	 Discuss CMS specifics that need to be documented in the 
medical record for the one hour face to face evaluation on 
patients who are violent and or self-destructive.

FACULTY
Sue Dill Calloway

Sue Dill Calloway has been a nurse attorney and consultant for 
more than 30 years. Currently, she is president of Patient Safety 
and Healthcare Education and Consulting and previously the 
chief learning officer for the Emergency Medicine Patient Safety 
Foundation. She has conducted many educational programs 
for nurses, physicians, and other healthcare providers. Ms. Dill 
Calloway has authored over 100 books and numerous articles. 
She is a frequent speaker and is well known across the country 
in the area of health care law, risk management and patient 
safety. Ms. Dill Calloway has no real or perceived conflicts of 
interest that relate to this presentation.

PRICE
$195 per connection. 
Note:  The fee is for one phone line with unlimited participants. 
For example, 10 employees can participate for only $19.50 
each! 

REGISTER NOW 

05

CMS Restraint and Seclusion: Navigating  
the Most Problematic of CMS Standards

Webinar #T2976

Jon Borton, Vice President, Educational Services
Nebraska Hospital Association
3255 Salt Creek Circle, Suite 100, Lincoln, NE 68504
(402) 742-8147 Direct  ● (402) 742-8191 Fax
jborton@nebraskahospitals.org  ●  nebraskahospitals.org

For more 
information
contact:

http://imis.nebraskahospitals.org/

