REGISTER NOW '

Restraint & Seclusion: Complying With CMS CoPs

and The Joint Commission StandardS
Webinar #72912

DATE AND TIME
June 24, 2014
9:00 a.m.- 10:30a.m. CT

OVERVIEW

Restraint and Seclusion is a significant compliance issue with
both CMS and The Joint Commission. The restraint policy is
one of the hardest to write and understand for hospitals. This
program will simplify and take the mystery out of the restraint
and seclusion interpretive guidelines. It will also provide a
crosswalk to The Joint Commission standards.

TARGET AUDIENCE

CEOs, COOs, CMOs, CNOs, all clinical nursing leadership,
ED directors, ED physicians, medical staff coordinators,
professional staff nurses, department directors, The Joint
Commission coordinators, performance improvement
directors, risk managers, safety officers and compliance
officers.

PROGRAM TOPICS

e Right to be free from restraint

e Providing copy of right to patients

e Restraint protocols

e CMS final changes June 7, 2013

e Two new tag numbers 412 and 413

¢ New manual issued January 31, 2014
¢ Medical restraints

¢ Behavioral health restraints

¢ Violent and self-destructive behavior
¢ Definition of restraint and seclusion
e Manual holds of patients

e Leadership responsibilities

e Two soft wrist restraints, internal log and documentation
e Culture of safety

e Drugs used as a restraint

e Monitoring of patient in R/S

e The Joint Commission Hospital Restraint standards and
differences from CMS

e and much more!

OBJECTIVES

1. Define the CMS restraint requirement that all deaths that
occur while the patient is in restraints or within 24 hours
after must be reported to CMS regional office.

2. Recall that CMS requires that all physicians and others who
order restraints must be educated on the hospital policy.

3. Describe the CMS restraint education requirements for
staff.

4. Discuss what must be documented in the medical record
for the one-hour face-to-face evaluation on patients who
are violent and/or self-destructive.

FACULTY
Sue Dill Calloway,RN, CPHRM, MSN, JD
Medical-Legal Consultant - Dublin, Ohio

Sue Dill Calloway has been a nurse attorney and consultant
for more than 30 years. Currently, she is President of

Patient Safety and Healthcare Education and Consulting

and previously the Chief Learning Officer for the Emergency
Medicine Patient Safety Foundation. Prior to her current role,
Ms. Dill Calloway was the Director of Hospital Patient Safety
for The Doctors’ Company and OHIC Insurance Company.

She has conducted many educational programs for nurses,
physicians, and other health care providers. She has authored
over 100 books and numerous articles, and is a frequent
speaker and a well known across the country in the area of
health care law, risk management and patient safety.

PRICE

$195 per connection.
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