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COMPASS Social Determinants of Health (SDOH) Solution

v'SaaS-Based Turnkey Platform
v'Production Ready: Over 3000 Users, 2300 Providers, and 1.5M Members

v NE Department of Health & Human Services, Division of Behavioral Health
v/ CO Department of Health Services, Office of Behavioral Health

(HAT I

Manage Encounter (900000106)

Status Add to Waitlist i Submit for Authorization X Cancel Without an Admission @ &= Print

EEEETTEE PCP Last Seen | Unknown | DDS Last Seen | Unknown v |

Height | Unknown v || Unknown v | Has Attempted Suicide 30 Days? | Unknown v |
Demographics : .
Weight (Ibs) I:I Num Opioid Rx Per Day I:I
Health Status Is Tobacco User | No Response '| Num Non-Opiocid Rx Per Day I:I
. Has Tried to Quit Past 12 Months? | No Response v | Num Psychotropic Rx Per Day I:I
Trauma History
Is Nicotine Dependent | No Response v | Poor Health in Last 30 Days (Physical) I:I days
Diagnosis Is Aware of Quitline | No Response v | Poor Health in Last 30 Days (Mental) I:I days
SltE e Uss Quitline Contacted | No Response v |

T hy now? Please select all that apply:

There has been a sudden change in status of consumer’s substance use (either in terms of frequency, amount, substance of choice or
method of use)

Reviews . . - . . -
Consumer has reported recent adverse life experiences that, without treatment, will lead to marked decompensation in the member’s

current functioning

Notes -
Consumer has had recent legal involvement

Extended Data Consumer has reported an increase in mentally unhealthy days leading to a significant change in ability to function

Consumer has reported thoughts about self-harm that pose danger to self (if self-harming thoughts are chronic/ongoing, do not report)




Industry Leading Assessment Features

v'Standard and Custom Assessments
v'Individual Data Points for Analytics
\/Trendin g AnalySiS ge Encounter (900000106)

Status Add to Waitlist § Submit for Authorization | Cancel Without an Admission | Remove Encounter

v Predictive Analytics pessssmens

Consumer

/ Rea Ctive SCO ri ng o] Demographics

B Health Status Quality of Life Attainment Scale Add This Assessment

No assessments have been completed for this encounter.

BASIS-24 Add This Assessment

Daily Living Activities Add This Assessment

Trauma History Youth Outcome Questionnaire - Self Reported 2.0 8- GR IS e
Youth Outcome Questionnaire 2.01 Add This Assessment

Diagnosis

Outcome Questionnaire 45.2 Add This Assessment

Substance Use

Questionnaire

Reviews



Introducing the RCI Assessment

RCI models of health
Family Support General Health Beliefs
Significant Other Mental Wellbeing Spirituality
Social Support Nutrition Sense of Purpose
Social Mobility Employment Cultural Relevance
Healthy Lifestyle Education Sense of Community
Access to Healthcare Housing Situation Values
Safety Transportation

Clothing



Recovery capital models of
health domains and indicators

SDOH Domains & Indicators SDOH Domains & Indicators

Accountable Health National Academy of Medicine Healthy People 2020
Communities

Protocol for Responding to and

: . ’ N Disabilities (Optional) Acculturation Sexual Orientation e EncaTte Housing Instability
ICD-109© Assessing Patients’ Assets, Risks, and Health Leads® Support Healthy Eating
Education (Optional) Dual Eligibility Social Support Access to Health Care Incarceration
Access to
" . Employment (Optional Urbanicity/Rurali Language and Litera
Childhood Access to Health Care Behavioral/Mental Health ployment (Options) o Primary Care e &
Family and Community Support Gender Identit Wealth Civic Participati P
Education Child Care Childcare (Optional) SRR e e ol ey
Em ployment CIothing Education Financial Strain (Optional) Housing Crime and Violence Quality of Housing
Housing Education Employment Food Insecurity Income Discrimination Social Cohesion
Income Employment Food Insecurity Housing Instability Language Ea"‘;::’:;‘:v"e‘l’:;::ﬁ"""
Literacy Family Living Situation Health Behaviors Internersonalsafery [iving Alone e plTaen:
Occupational Exposure Food Insecurity Housing Instability Mental Health (Optional) Marital/Partnership Enrollment in Higher
Other Psychosocial Needs Health Insurance Immigration Status SR dUcatlon
Psvchosocial Needs Housing Instabilitv FEaTie Physical Activity (Optional) Nativity Environmental Conditions
® g N = . Neighborhood
Social Environment Incarceration History (optional) Language Substance Use (Optional) Diation Food Insecurity
Social Support Income Race and Ethnicity Transportation E"x,'l':a"s’:;’;‘a' Health Literacy
Interpersonal Safety (optional) Social Support and Social Isolation Utilities Race and Ethnicity High School Graduation
Language Transportation
Migrant and/or Seasonal Worker Utilities
Race and Ethnicity Violence

Refugee (optional)

Safe Environment (optional)
Social Support/Social Isolation
Stress
Transportation
Utilities (including phone)
Veteran Status



68 questions

consistent structure takes less than 5-10 mins to complete

100 point scale

scoring is raw and individualized

strong wellbeing indicators when scored every 30 days



One

provides micro and
macro views of
wellbeing

®RC]

INDIVIDUAL
Inform personalized care
and support; track
change

ORGANIZATION
Identify program needs
and measure long-term

outcomes

COMMUNITY

Map deficits, design
solutions, and effectively
allocate resources
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5-Strongly Agree

doing what | need to do

e s - The RCl is automatically sent
Next to a patient’s email or phone
via SMS based on preferences

and completed online




Email and text reach patients
where they are

Stats from Mobile Text Messsaging for Health report from National

Institute of Health.
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4406229/

Additionally, According to Pew Research, when individuals were
presented web surveys through text and email, there were more

opens and completions than email or text alone.
https://www.pewresearch.org/methods/2016/09/07/text-message-notification-
for-web-surveys/

950%
99%

79%


https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4406229/
https://www.pewresearch.org/methods/2016/09/07/text-message-notification-for-web-surveys/

Fully-Functional Embedded Business Intelligence for
Data Visualization
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Self-Service Reporting,
Dashboards & Analytics

Select Data Fields
Create Analysis
Select Visualization
Build Dashboard
Use Report Builder

Save and Share your work
with other users.

Schedule Reports to auto
run.

= (@ Compass Analytics @

Compass Analytics Self-Reporting




Saas$ Solution Designed to Automatically and
Consistently obtain Feedback for Hospitals

NHA Services Partner

SERVICES

G | otrettistbrpeidl)

Strenghtemng health care through preferred business partnerships

Get started today! NHA special offer 50% off
S6000 per year per provider.
Unlimited Users, Unlimited patients.




Thank You! Any Questions?

E| craig@h4-technology.com

Let’s Talk W] www.h4-technology.com
C| 402-598-6561



mailto:ttiefenthaler@h4-technology.com

